COBCTBEHW MNMPOYYBAHWNA 1 AHAAW3N

OUEHKA HA KAYECTBOTO HA BOAHNYHATA
NMOMOLL INMPE3 MOTAEAA HA NMALLVMIEHTIA N1 AEKAPW
HHYACT
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HOSPITAL TREATMENT ASSESSMENT
ACCORDING TO PATIENTS AND PHYSICIANS
Il PART

Z. Pelrova

Peztome: MHeHHETO Ha NaUMEHTUTE MIPAae KAKWOBa POA DKW OUeHABAHE Ha KauecTBoTo Ha
ApefocTaseHMTe Yoy 8 Bo/THMYHETS NoMoL M 38 HeroBoTo nogobpasare. (MoTpebHocTHTE i oua-
KBAHHATA OT MEQHLUMHCKE MOMOL & onpedenaT obWo KaTo H3MCKBaHMA Ha NayMeHTa. 3a 34pasHinTe
ApoghecHORAMHMETH KEYECTBOTO C8 OTHACA 40 OUeHKa Ha npogrecHoHankama, basupara Ha cnocob-
HOCTTa 33 M3MoA3BaHe Ha AWArHOCTHYHI i TEPANEBTHYHK TEXHMKK PH ONTHMAAHK YCAOBMA M0
OTHOLWEHME Ha eMKACHOCT, CHINYDHOCT M MPEeJoCcTaBAHe Ha MeJHUMHCKATS NOMOoLY B MOgX04AwW] Mo-
MEHT.

Ypes creymanHo paspaboTeHu oT Hac AHKETHI KapTH C8 HaNpasi OnKT 43 C8 PasKPHE MHEeHH-
ETO HE NaUMeHTH M JeKapH 33 yAoBASTBOPEHOCTTa MM OT KavecTeoTo 8 EMI. B npoyysaHeto Ge
HM3INOA3BAHA M BLIMOMHOCTTA 38 00paTHa BPBL3KaE, T. 8. AGHHMTE, KOMTO C8 Monyyixa, 43 Nocaywar
33 oUeHKa M NogobpABaHe Ha KaYecTBOTo Ha BonHMUHaTa nmoMoll. B NposeqeHaTa NpAka aHOHHMHE
GHKETa yyacTBaxa 3 416 newawo boanu i 1958 mexapu oT SoNHWUHK 38BE4eHMA OT UAASTa CTPaHa.
Mpy aHKETHMTE APOYYBAHMA H3 MHEHHMETO Ha AeKapH M NaUWeHTH 33 KayYecTBOTO Ha BoHHMYHOTO
obcmyweare, Oalle M3Ton3eaH AByeTarnH1a MeToq Ha Stein. MpoyueHi 0Axa peauya QakTopHaTHK
ApH3HaLKM — MoA, BL3PacT, 00p3308aHMe NPM MAUMEHTH M TEKEDH, KEKTO M 00W TPYJOB CTax, CTam
o cNeyManHocTTa, CTax B OTAS/IeHHETO, MPH3HATa CeUHanHoCT 38 MequunTe. OCHOBHHTE BEAPOCH,
334aBaHM Ha MALMEeHTHTE MpH NPOBEXAaHETO HE GHKETATa, 3 CBBP33aHM C HACOYBAHETD Ha NauH-
EHTHTE KbM DOAHMUHO JeUeHME, KOETO € OT CBLYECTEEHO IHAUEHME 33 OUEHKE Ha BPBL3KaTa Mexay
ALPBMYHETE MEUUMHCKE NOMOLY M XOCTHTAAM3aUNATE, JOCTEE, MPH#AETa OT CTPaHa Ha MedMLMHC-
KA MEPCOHAT, KaKTO M MCKaHEeTO Ha 3anialjaHde oT NaUMeHTHTE Ha pequya AeHHOCTH B DoMHHUHOTO
obcayweaHe. BurpocHTe NP MpoyuBaHeTo Ha MHEHMETO Ha AeKapHTe C3 CBbD3aHM C NPaBkIHMKS 33
BLTPELHHA Ped B OTASIEHHETO, KOETO € B OCHOBATa Ha MevebHO-0XDaHMTEAHMA Dexi, McHxoK M-
MATET B DOMHMYHOTO OTJeeHMe e BaxeH (DaKTop, OKaseall CEPHO3HO BAMAHME BEOXY KaYecTBOTO Ha
nevyebhna npoyec. Ha dexkapuTe Gelle NpedocTaBeHa Bh3MOMHOCT 43 A343T NPeLeHKa 38 MCHXOKTH-
MaTa B OTAENSHMETO, B KOETO paloTAT, KaKTo W KOSIKO BpeMe 334eAT eXeHEBHD 38 BCakH cBOi
naumenT. [DAMa YacT OT BLAPOCcHTE W TyK BAxa CBbP3aHM ChC 3anialyaHe Ha DonHkuHe oboiyweaHe
(M3TOUHMYMTE Ha DMHEHCKMPaHE, 38 KaKBO M KO cedsea 43 niawa 3a DoHMuKRaTa yoayra).

Knwoyosk gyMi: KauWecTBo, V0BASTEBOPEHOCT, MAUMHEHTH, HKETHH MPOyYBaHMaA, JOCThIT, 3ar0a-
waHe Ha DofTHKMYHOTO o0CTyHBaHe.

Summary: The patients” opinion is crucial when assessing the quality of services provided in
hospitals and it is a valuable tool for improving it. The needs and expectations from medical help are
defined generally as patients’ requirements. To health professionals, quality refers to assessment
of their professionalism, based on the capacity of applying diagnostic and therapeutic technigues
in optimal conditions in ferms of efficiency, safety (security) and provision of medical help in an
appropnate moment,

By using questionnaires that we have specifically developed, we are aiming at receiving the
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patients” and medical doctors’ opinion on their satisfaction from hospital treatment quality. In the
study, the feedback information has been analyzed and applied as well, that is, the assessment data
will be used as well in order to iImprove the quality of hospital treatment.

3 416 in-hospital patients and 1958 medical doctors from & number of hospitals around the country
took part in the anonymous survey. The two-level method of Stein was used in the survey of patients’
and medical doctors” opinion of the guality of hospital services. A number of characteristics such
gender, age, education of patients and medical doctors as well as doctors’ total years in employment,
vears of employment in their specialty, length of service in the ward, medical diploma. The main
guestions asked in the questionnaire were with regards to: referral of patients to hospital treatment
as this issue is of crucial importance when assessing the link between primary medical care and
hospitalization; accessibility, care provided by the medical staff as well payment for certain services
or treatment in hospitals. The guestions for the survey of medical doctors’ opinion are connected to
the ward's internal rules statute, which is the foundation of the medico- safety regime. The psycho-
climate in a hospital ward is an important factor that has considerable influence over the quality of
the treatment process. Medical doctors were given the opportunity to assess the psycho-climate in
the ward where they work as well as fo comment on how much time they dedicate to each patient
every day. A substantial part of the questions here too were related to the payment of hospital
sarvices (finance sources, for what and who should be payment for hospital service).

Key words: Quality, satisfaction, patients, questionnaires, access, payment of hospital services.

{Mpogwvnxaesa or bpoi 1/2007)

PeayntatTn oOT AHKeTHOTO
npoydyeaHe Ha Nekapu

XapaKTepHCTHKA
KOHTHHIeHTa

E npoeefeHaTa Npaka MHOLWBEMAYANHA
AHOHWMHA aHKeTa B2exa yyacTue 1958 nexapwu
oT DOAHWMYHM 33aBefeHMA OT LANATA CTPaHa.
MpoyueHn DAxa peguua GAaKTOPWANHM
MPM2HALKM - Non, BL2pacT, obw Tpyaoe cTam,
CTaM NO CNeLWanHoCTTa, CTAK B OTASNeHWETO,
MpHaHaTa cnelLManHocT.

FaznpepeneHnero Ha YYacTBANWTE B
NpOoY4YBaHETO MO NOA NoKa3ea, ye 48.72+1.13%
ca mbae 1 51.2821.13% ca meHu. NpoeepeHarta
CLMNOCTABKA C KPWUTEpMA Ha CTIOABHT-DHWwep

H a

Nnokasea, 4e [BATa NONa <€a NpegcTaBeHuW
pPaBHOCTOWHO - P=0.05 (t=1.81), a Toea
NO3BONAEA TO3WM NPWM3HaK Aa Obae MrHopupad
B CnefgaliuTe geTadnHw paspaboTiw.
BrapacToBaTta CTPpYyKTYypa Ha
NekapwTe e € MWK BLE BL3pacToBaTa rpyna
40-49 rogwHu (Bm. dwur. 12), cnegeal oT
BL3IpacToBaTa rpyna 50-59 rogwHW. Hanuue
Ca ChUW,ECTBEHWM PA3ZNWUYMA BLE BLIPACTOBATA
CTPYKTYpa Ha nekapwte P<=0.001 (BM.
Tabn. 9). Npw MbMeTe OCHOBHWAT MACHBE e
BELE Bb3pacToBaTA rpyna 40-49 r., DOKaTO
Npv MeHWTe - pasnpejenedHWeTo e no-
paeHoMmepHo. PaznuMuveTo ce onpefeni oT
no-rofeMuTe OTHOCMTENHW OANCEE MNpW
MEHWTE BLE BBL3IPACTTA A0 39 rofWHK, KAKTO

Durypa 12. BripacToea CTPYKTYpPAa Ha Nekapure

|.|: 0. WIT-30 - CREO-40 - ERED-ER v Mena 830
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Tabnuuya 9. Br3pacToBO-NMONOBA CTPYKTYPA HA NeKapuTe

Mon
Bbapact Mbre Henn Obwo
Opoii | % Sp |bpoii | % Sp |Opoi |% Sp
Ao 29r. |90 9,4 0,97 |75 7,4 0,81 [165 [8,3 0,61
30 -39r.|133 14,1 1,12 | 238 23,5 1,35 371 18,9 0,589
40 - 49 r. (403 [42,2 |[1,6 |269 |26,55 |1,4 |663 |34, 1,07
S50 -59r. |298 31,3 1,5 327 32,3 1,47 (625 31,9 1,05
60+ r. 30 3,1 0,56 104 |10,3 (0,95 [134 |[6,8 0,58
BCcUuKo 954 100,0 1013 | 100,0 1958 (100,0
¥ =101.77 P<- 0.001

MW B TA3W Hap 50 roguHK.

M3yucneHuTe CcpefHW CTOMHOCTM Ha
BR3pacTTa NpW ABATA NOMA NMOTBLPHAABAT
3aKNYeHHeTo, AafeHO OT HenapaMeTPUUHMWA
AHANKS, T. 8. HANWULE & M3Pa3eHO pa3nuuve,
onpefenAuo ce oT NO-roNAMATA BLIPACT HA
HWEHWTE,

Tpynoe cTaM. [laHHKT: OT AHKeTATA
nozeonMxa na bwvpe wauvcned obuwwma
TPYAOB CTaM, CcTaXa No cNelnanHocTTa,
KAKTO W CTAX B oTAENeHnaTo. M3yncneHuTe
CpefHK CTOWHOCTM Ha obwwa Tpypoe
CTA¥ NOKAa3BaAT, Ye YYyacTBaWKWTEe B
NPOYUYBAHETO HMEeHW Ca C NpoALAXWTENEH
TAKLE B CpaBHeHWe C MBb¥eTe. Pasnwumerto
e CTATUCTHYECKM 3HAYMMO W NOTELP#AABA
ANTEpPHATHEHATA XMNOTe34a.

C 6nMzo pOBEe TOOWHWM & nNo-
NPoALAMUTENEH CTAMBLT NO CAELMANHOCTTA

npW #xeHWTe. PaznuMuMeTo & 3IHAYMMO
npw ypoeeH 99.959 %. Mo oTHOWeHWE Ha
cTawa B OTReNeHMeTo, B KoeTo paboTaT
NneKapuTe B MOMEHTA HA aHKeTaTa, Chllo e
Hanuue W3pazeHo pasnuuMe, HO TO3IW NET
onpefenAWo ce oT NoO-NPOoALAKUTENAHWUA
CTam HAa MBbeTe (Bx. Tabn. 10).

3HAUYUTenHaTa NPoOALAXMWUTENHOCT
Ha CTaXa No CneuMmanHocTTa, KaKTo W
npoAbnxMTenHaTa paboTa B CLOTERTHOTO
oTAefeHne Makap W KOCBEHO CA rapaHuus
3a BMCOKO KayecTBO HAa MW3BLpWIBAHATA
nevyebHa paboTa.

MHoro ga®HW KpuTepuw 32a
KAYecTEOTO HA MeWUWMHCKOTO obonyxeaHe
€ NpUTeXaABAHETO HA CNeuManHocT.
PaznpepeneHweTo No Noa NO3IBONABA Aa ce
3AKNIOYM, Ye OTHOCUTENHWAT OAN HA MBHeTe
ChHC CNEWANHOCT @ CTATHCTUYECKW 3HAYUMO
No-rofiaM oT TO3W NpU HeHWuTe - P<0.01.

Tabnwuua 10. PaznpegenseHyve Ha HAONOLABAHWA KOHTUHTEHT MO MO HA EKAPWTE W
obW TPYOOE CTa®, CTAM MO CNELWANHOCTTA W B OTAENEHUETO

MokazaTenwu
CTamw Mon -

Epon + t Pt u P
06w Tpyaos|MpXe 954 19,38 |+ |0,19 |6,02 |3,22 |<0,01 515 | ~0.001
e MWenu | 1014 (21,41 | = |0,16 |6,17 |3,47 |<0,001
CTa no Mbe | 894 16,72 |+ |0,21 |6,14 |2,72 |<0,01

7,432 | =0,001
CNeuuanHoCTTa |Weyy | 899 18,98 | = |0,22 |6.51 [2.92 [<0,00
Mbxe | 0954 13,73 | £ |0,07 |5.34 |2.57 |=0,01

CTaw B 2,13 | <0,05
G ASREHNETD Wenm | 1014 13,12 |+ |0,07 [5.49 |[2.39 |<0,01
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Tabnuuya 11. PaznpegeneHre Ha BMCIWMA MEQWLWHCKK NEPCOHAN NO NOA M
MPW2HATA CNELMANHOCT

CneymanHoCT
Mon HMmMa Hama Obwo
Opoi | % Sp Opoii | % sSp Dpoia | %
Mbiwe 807 86,6 | 1,1 125 13,45 1,1 932 100,00
HeHn 817 82,1 | 1,21 | 179 17,94 1,21 | 996 100,00
Bcuuko |1624 |84, (0,83 |304 |15,9 0,83 |1928 |100,00
Y =7,55 P< 0.01

Tabnuua 12. Paznpenenedne Ha HAONKWLABAHWA KOHTHMHIEHT NO BB3PACT M
KMWHWYHA CNeLWANHOCT

T CneyManHocT

rpyna _ MMa _ HamMa ?ﬁmo
bpoit | % Sp |Gpoi|% Sp |Gpoi |%

Ao 29 r. 28 15,0 2,46 1171 85,93 |2,46 (109 100,00

30 -39r. 283 74,9 2,23 |95 25,14 |2,23 (378 100,00

40 - 49 r. 606 97.0 0,68 |19 3,04 0,68 | 625 100,00

50-59r. 580 96,8 0,68 (19 3,18 0,68 | 599 100,00

60+ r. 127 100,0 | - - - - 127 100,00

Bcuuko 1624 | 84,1 0,83 | 304 15,9 0,83 | 1928 |100,00

GOurypa 13. 00w, TPYLOE CTAK W KAMHWYHA CNELWANHOCT

E-10r 11-15r 1§ . 208r Fle2h Eap E6 T

1= EN = HEIH

no &r

Memxpy BbIpacTTa HA NEeKapuTe M
NPUTEXABAHETO HAa KAWHWUHA CMeUWanHOCT
C& KOHCTATWPA HANBAHO NoruyHo obpaTHa
NPUUMHHO-CNEACTEEHA Bpb3Ka r == -
0.80x0.08, T. . C YEENWYABAHE HA BLIPACTTA,
Hamanaea BpoAT Ha nekapuTe Bes cneywanHoCT.

ZAPABEH MEHHAXMBHT, BP. 2, 2007

Taka Npu Hal-mnagWTe CbC CAELMANHOCT
ca camo 14.97 %, LOKATO NpW NeKapuTe Hag
60 rogvMHM BCHMYKKW YY4ACTHWUMK Ca C NPW3HATA
cneuuanHocT (B, Tabn, 12).

HantnHo norvyHo NEUTEXRABAHETO Ha
KNAHWYHA CNelManHoCT e HaMKMpPa B H3pa3eHda
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NPMYMHHO-CNeACTEEHA 3ABMCMMOCT oT obwma
TRYAOR CTaM = -0.87£0.03, 7. e. CyBEANMYABAHE
Ha CTaMa, PAIKC HAPacTEa OTHOCUTENHKMAT AAN Ha
N2KApWTE C NPU3HATA CNeuManHoCT.

Taka NpW NeKkapuTe CbC CTaX 040 5 roguHM
CAMO ManKo HafL Y ca CbC CMeUManHOCT, LOKaTOo
Npv NekapuTe CbC CTa® Haf 26 rofgWHK HAMAT
CNeuuanyocT camo 2.4 %,

BuvrpeiweH peg 8 Donunyara

MpaBuMNHUK 2a BBTPelWIHHUA pepq
B OTOEMeHWEeTD & B OCHOBATA Ha nevyebHo-
OXpPaHWTENHMA pexnMd. Ha yvacTeanuTe B
NPOYYEAHETO nekapw DAxXa NOCTABEHW HAKOMKO
ELNPOCa, CBBP3aHM C NPABMNHWKA.

PazAcHABaHe Ha NPaeWAHWMKA Ha
HOBOMOCTEMWMAMTE MAaUMEHTM CE MIBLPLWIEA
pefoBHO NPW TPW YETELPTH OT TAX.

YuypeaHe NpeguzeMKBA WHHOPMALMATA,
ye MoYTH BCEKM MeTH MALWMEHT He & NoAydyasan
CBEAEHWA 33 MPABMAHWKA 33 BETPEWHWA Pag WK
& MoMyJYagan Takaea HepedoBHO. PAIACHABAHETO

Ha NPABNAHWEA C8 HAMWPA B M3PA3eHa 3aBMCMOCT
OT TPYOAOBHA CTax Ha nexkapute — P<0.05 (;*
=19.93). HaM-BWCOK OTHOCKMTENEH OAN Ha Oanu
nonoxuTeNed OTrOBOP e PerucTPUpad B geeTe
KPadHW TRYNM - NpW NeKapWTe Ca HAR-MantK KU
Te3W C HAA-ToNAM TPYACE CTam. 3aAbnBousHUAT
npounT Ha Tabn. 13. Nokazea, ye C YEeNMYABAHETD
Ha TPYOAOBWA CTAM NMABHO HAPACTEA W MPOLUEHTET
Ha N2KapuTe, NOCOYNAK, Ye NPABMAHMKET M300Wwo
He {2 pa3AcHAEA.

MpW nNpocneffeadHe Ha COCTAHANWTE
PAKTOPHANHY MPUIHALW CTATUCTHYECKK 3HAYMMM
Pa3znKyMA Ce KOHCTATMpaxa npu nona Ha
nekapuTe, PaznMuMeTo ce onpeneni npenn BCHYKo
OT NPOLUEHTHTE Ha NOCOYHANTE, Y& NPaBHUAHWKET
He ce pazacHABa 3.0=0.56% npu MbweTe Cpely
8.6£0.91% npu #eHuTe, PA3NHMUYKME & PErMCTRPMPaHD
W NPK GANUTe NoNoKNTENSH OTroBop.

Ha ernpoca "Kol pa3acHAEA NpaBMIHWKE?"
e NOCOYEHOo, Y2 TOBA C2 NPABW OT CNeLMaAnMCTITE W
nekapuTe (B4, pur 15). CoNOCTABKATA NOBONABA OA
Ce noguepTae, ye npecbnafgaear cneynanucTuTe

P@urypa 14. PaszfcHAEAHE NPABEWNHWHEA 34 BETPLWHWA peg,

Hr:c zc pezecrens

Oeaancenas o nepeazann

Tabnuuya 13, 33BMCMMOCT HA PA2ACHABAHETO HA NPAEWAHWKA OT TPYLOEMA CTAM HA NeKapuTe
e e HP:EIHEHFIBEIHE Heenomns 06110
Gpoi | % Sp |Gpoi (% |Sp |Gpoi % |Sp |[Gpoil|%

go 10 r. (402 78,1 | 1,83 |22 4,2 (0,86 |91 17,7 (1,69 | 515 100,00
11 - 15 |189 4,5 (2,70 |12 4,8 (1,38 (49 19,7 | 2,53 [ 250 100,00
16 - 20 | 281 71,9 (2,27 (20 5,1 | 1,10 (90 23,012,13 |39 100,00
21 -25 346 70,4 12,06 |32 6,5 | 1,15 (114 23,1 | 1,90 | 492 100,00
26+ 179 80,0 (2,64 (15 6,8 |1,72 |27 12,4 12,19 | 219 100,00
Bcwuwko (1397 77,0 (1,00 (101 59 |0,5 371 17,1 |0,93 (1867 (100,00
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@urypa 15. FazACHABAHE HA NPABMAHKEA 33 BETPRWHKWA pej B 3aBMCHMMOCT OT NO3WMUMATA

| Eresapn

Eonsyrarecte

Dlcanetzp |

F<0.001 (t =6.77). YUacTMeTD Ha CAHWUTapWTE,
MAKAP M MUHWMANHD, & B pazpes ¢ ABYCTENeHHWA
Mogen Ha DonHWuHOTO obCaymEaHe,

Ha nekapute Dewe npepocTaBeHa
BEL3IMOMHOCT AA HANPABAT NPeLEHKa Ha TOBa,
nany MPaeunHKUKET 33 BEETPELUHWA pPef Ce Cna3ea
CTPMKTHO. KakTo ce eumpa oT (dwr. 16) no-
roAAMATA YacT OT AHKETUPAHWUTE CA NOCOUMAM, Ye
NPABMAHWKLT C& CNAa2Ba, HO BCE MaK BNeyaTnaga
aKTa, Ye BCEKW MeTu e nocouwn obpaTHo.
CeNOCTABKATA € NpOyYBaHeTO Ha Mn. bBartawkm
NoKA3EA, Y2 OTHOCUMTENHWAT JAA HA NOCOYMANTE,
ye He e Cnazea, @ DNK30 OB NBTH No-Manbk.

HanwuMeTo WAKW OTCLCTEMETO Ha
NpKEHATATA KAWHWYHA CNeManHoCT OKa3Bar
BMMAHME BBPXY OUEHHKATA 3a CTPMKTHOTO
CMA3BaHE HA BLTPEeWHWA peg P<0.05 (y* =6.71).
PaznMuueTo ce onpelens Npenu BCHYKO OT
OTHOCWTENHWTE OANOBE HA NOCOYWIKTE, Ye He Ce
CMNasea. 3HAYUTENHO NO-KPUTHYHK Ca NeKapUTe
ChC CMeLManHoCT.

TPpYQOBUAT CTaM{ OKA3IEA M3pazeHo
BAMAHWE BBPXY OLEHKATA, AAASHA OT YYaCTHHLMTE
B aHHeTaTa - (B#. (our. 17). Hall—-HWMCKA e OLLeHKAaTa,
LAAeHa OT NeKapuTe CbC CTas 40 10 roguHu, T. e,

HaA-MNAAMTE, KATO MAMKO MNOBEYE OT NONOBMHATA
Ca NMoCoYNIM, Ye NPaBunHKKa ce cnazea. Mpy Tax e
PErMCTPMPAHA HAR-TONAM NPOLLEHT, MOCOUKAK, Ye
NpaBunHKKA He ce cnazea 21.521.80%.
M34uCcneHHAT kKpuTepuid Ha TMUPCEH
NOTELP#AABA ANTEpHATMEHATA xunoTesa (H)) npu

3APABEH MEHMANMBHT, BP. 2, 2007

YPOBEH HA 3HAYMMOCT 99.99 %, T. e. TPYLOBMAT CTaH
OKAZEA CWIHO M3PA2EH0 BAMAHWE BLPXY OLEHKATA
Ha nekapuTe. NMPoBSASHUAT CTATUCTUUECKM 3HANW
NpW oCcTaHanuTe GaKTOPMANHKM MPUIHALLKM He
NoKa2ea HANWUKETO HA U3PA3SHK OT CTATUCTUYECKS
rNefHa TOUKa paznuums.

Ha yuacTeawuTe B MNPOY4YBaAHETO
Delwe NpefocTaBeHa BBIMOMHOCT A3 nMocouyar
NPUYUHKMTE, BOAEWM A0 HApylWaeaHe Ha
MpaewnHWKA 33 BETpewWwHWA pen. OTroeop ca
nanw 39.4+1.10 % oT nexkapwuTe. KaTo OCHOBHA
NPWUMHA 33 HapylWaeaHe Ha BLTPEWHKA pef e
NoOCOUYSHO “AOMYCKaHe HA MHOMO BEHIWHKW AULA
B OTAeneHWeTo'. Ha BTOpO MACTO & “HecnasgaHe
Ha MPaBMAHMEA 0T MEOULMWHCKKA nepcoHan’, a
Ha TpeTo - "Hepobpu yonoBuA Ha BWUT » Tpya B
OTASNeHWeTO". BCaKW feceTH YYACTHUE, OTMOBOPUA
Ha BENpOCA, & NoCoYM, Ye "HAMA HapyleHWa'"

HMaeoaun:

1. C lMNpaBnnHWEA 33 BLTPELIHWAA pej,
pefoBHO C& 3AMN03HABAT TPW YUETELPTH
OT NOCTBNBEAWWTE B DONHWUHWTE
oTheneHuA. Kato HebnaronpuaTeH
Cnefea fa ce oTyeTe (akTLT, ye
HEMONYYHANTE WHDOPMALWA WK,
nonyyaegawmre Takaea HepefOBHO,
Ca oKono ABajeceT NpoueHTa oT
NauMeHTHTE.

2. Kato cybexTWeHa cnefea pa ce
npuesMe WHPOPMALLMATA, Ye NekapuTe
AKTWEHO YYACTBAT B PAIACHABAHATO
Ha MPaEWnHWKA. YJY4acTHeTo Ha
CAHWTApWUTE B 3aNO3HABAHETD & B
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©urypa 16. OueHKa 3a CNa3eaHeTo HAa NPaEWMAHMEA 33 BETPELWHWA pepn

I Ecnanea ox

Ws= e cnasea

O==pegoess I

Tabnuua 14. CNazea N1 Ce CTPWKTHO NPaBWIHWKET 34 BRTPEWHWA Pef, AAeH OT NekapuTe
c 1 fe3 cnewnanHocTt

CneyanHocCcT
CnazeaHe Ha O6wo
HMmMa Hama

pena

bBpoii | % Sp |bpoi |% Sp |bpoi |% Sp
Cnazea ce 930 |58,4 |1,24 |140 |63,3 |3,25 |1070 |59,00 |[1,15
He ce cna3zea |295 18,5 |0,98 |26 n,7 2,19 321 17,70 0,9
He pepoBHO 368 23,1 1,05 |55 25,0 2,91 423 23,30 0,99
Bcuuko 1593 (100,0 | - 221 100,0 | - 1814 |100,00 | _

pazpes ¢ ABYCTEMEHHWA MOO2n Ha
GonHwyHoTOo obCny#BaHe,

3. OueHKaTa 3a CTPWKTHO CnaseadHe
Ha MNMpaBsWAHWKA 33 BETPEWIHKWA pej
e HaMWpa B W3pa3eHa 3aBUCUMOCT
OT TPYAOBWA CTad W HanWdWeTo
Ha CNeLWanHoCT Ha AHKeTHpaHuTe
negapu.

4. HKaTo oCHOBHM NPHYWMHK 338 HApYLlaBaHe

Ha ERTPELIHWA pen B OTASNEHWETO Ca
nocoyeHy JOoNyCEaHeTOo Hd MHOTOo
BbHIHK nNWUa B OTAENEeHWUeTO W
HeCna3edHe Ha NPaBWNHWEA OT
MEAWUWHCKWA NeploHan.
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®urypa 17. BAWAHWE HA TPYLOBMA CTa¥ HA NEeKApPWUTe BbPXY OLEHKATA 33 CTPUKTHO
CNa3eaHe Ha NPaEMNHWKA 33 BETPEWHWA pej,

FLREE;

207 21 +

Honaasa ce

WHe ce cnaeean

OHepegosno

Manon3seaHa NnUTepaTypa:

1. PBartawew WM. KavecTeo Ha mepWuMHCKO-
To obcnymeaHe B8 XUpypryuddKTe seeHa Ha MEBAJT
“Mnoeawe"Al. MY Mnoeowe, 2004, puc noxTop”.

2. bpaHuoe Bp. CrEpemMeHHKM BBNpOCH
Ha nekapckaTa eTvra. Cou. Mep VI, 2000,
Mo 1, 43-44.

3. Bopeswuapoe U., B. bopwcos, Ct. Tnanw-
nog, K. Yamoe, [. Kpvwkos. Mopen 3a edekTue-
HO pPA3BWTHE HA DBArApCHOTO 3APABEONA3BAHE.,
3dapaseH mMeHWoRMmBHT, 2005, 5, 2, 5-14.

4. [Horoesapade; MeTogw Ha sannawaHe;
OK/ MO. CrpaTtervyeckn nnaH 3a BbEEMOAHE HA
CUMCTEMA 334 OCMIYPABAHE HA HAYECTEOTO WM Megn—
WAHCKWA OAWMT B 3ABEAEHWATA 38 3APABHA NOMOLL
B Bvnrapuwa. MNpoekT Pediopya B 30pABHME CEKTOR;
Technikas de Salud mapt 2003.

5. Kopwikoe U. ¥npasneHwe Ha kauecTeBOTO.
Pyce, 1998,

6. [opredrep ¥, Abyn B, Oeawn 0. MNonutuka
HA KAYECTEOTO B 3APABHWTE CMCTEMM B CTPDAHWTE
KaHgwnoaTen 3a ynedcteo B EC. ChocTosHmue n nep-—
cnekTHen. DepepanHo MuHWcTepcTeo Ha Couwnan—
HaTa CurypHocT u ObwecTeoTo, Buena, 2001.

7. Yobananoea M. OueHka HAa KAYECTBOTO
Ha 3npaeHata nowmouw. Jownaow ot |-ea Mewany-
HapogHa whunenHa KoHdepeHuns “Iopaseonas—
EAHETO - NPEeAW3BMKATENCTEATA HA MNpOMAHATA",
BapHa 16-18 Oxtomepw 2003, 85-90.

B. Mamos K., H. llepesa. EBponeMckWAT ChE:
YNPABNSHCKK CTRYKTYPHW, 3APABHA NOAMTHEA W

3APABEH MEHMANMBHT, BP. 2, 2007

nporpasMu. 3apaseH MeHuoEMsHT, 2006, 1, 3-8,

9. Anderson, J. A vision of Quality in Medikal
Edukation by Charles Suwanela, Academic
Medicine, 1995; Vol 70, No?, Juli, Suppl; 38-40.

10. Donabedian A. The quality of care: how
can it be assessed? In Graham M., ed. Quality
Assurance in Hospitals. Maryland: Aspen
Publishers Inc., 1990

11. Lawrence M, Olesen F. Indicators of
quality in health cate, Eur | Gen Pract, 1997; 3:
103-108.

12. Melson, EC. et al. Patient-based quality
measurement system. Qual. Manag in Healthc,
Vol. 2, No 1: 18-30.

13. Turner )G, Chavighy RH. Delivery and
Evaluation of community nursing Services,
Community Health Mursing, edited by |B Lippincott
Company, 1999; 193- 203.

T14. Wasowitcz DK., Smhmitz RF., Go FPM.
Assessment of day surgery in a district training
hospital: safety, efficacy and patients satisfaction.
Med Tijdschr Geneeskd. 2000; 30; 144(40): 1919-23.

Afpec 2a KOpecnoHAeHLUKWA:
A-p 3natvua MeTpoBa

H30K, yn. Kpruum 1, 1407 Codgua
zpetrova@mail.bg

9659180



	p37.pdf
	p38.pdf
	p39.pdf
	p40.pdf
	p41.pdf
	p42.pdf
	p43.pdf
	p44.pdf

